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ny HOLIDAT airLINES b
; Chapter .0]1:- e
TN DAY AIRLINES P 4 Ground Operations Manual Duate 2141 141995
. Date 2711995 © "
|LGreund Gperations Manual = = : 24 HOURS - FLIGHT OPERATIONS CONTROL CENTRE - 24 HOURS
sITAJ| ISTOWHW
Telephone | +90.212. 663 6851
+90.212. 663 6853
+00,212. 663 6877
ATTENTION :
Foreword THIS DEPARTMENT TO BE NOTIFIED DMMEDIATELY [N CASE OF EMERGENCY

Dispateh Office : Fehmi TOLGAY
Flight Operations Control Center Manager
. ! Avaridrk Havaliman: , B Block No 127
The Ground Operations Manual 1is the ISTANBUL - TURKIYE
binding authority for all information and

procedures in the field of passcnger and
aircraft handling. IMPORTANT ADDRESSES AND TELEPHONE NUMBERS

It is the duty of all persons engaged with Head Office  : HOLIDAY AIRLINES

passenger and aircraft handling of Eespol, Inone Cad. Karadeniz Sok. No. 23
HOLIDAY AIRLINES flights to make 34635 SEFAKOY - ISTANBUL
themselves familiar with the relevant TURKIYE

instructions contained in this manual. SITA ISTDZNW

i Tetephone +0i 212 592 9415 - B Lines
Exemptions to the regulations published in Fax +90.212 592 9427
Ground Operations Manual may be

authorized by ISTDGHW .(Ground Ops De_p‘_l Ground (permiions - Mr.Servet BASOL

SITA ISTDGHW
: J_/EB [ _‘ﬁ Telephone  + 90, 212 540 8461
E At — Rl Fax +90 212 592 9425
OTHER DEPARTMENTS: .
SITA TELEPHONE Fax
Accounting ISTDAHW | +0212 540 8460 | 552 9425
Crew Scheduling ISTOEHW | +#a272 592 8431 | 5929428
Schedule Planning, Traffic Rights ISTSPHW | +0a.2/2 592 9427 | 582 8427
= List & Found ISTLZHW | +9a2/2 663 6859 | 663 6871
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AL IDAT AIRLINES Chptor 0.8
Page 03
Ground Operations Manuwal Date 30717995
HOLIDAY STATIONS AND OFFICES
OFF TEL Fax
+90. 717, 540 Bag1 §02 8428
T £57 5475
212 582 84129 892 9435
ATATURK AIRPORT STATION SITA TEL AIRFORT Fax
YES AP SWITCHBOARD +30.2]2 | 663 6400 Ext 1549 | - 1550
WMrs.Lals GURSDY, StnMngs | STHZHW 1373, 683 6858 §63 6ET1
Mr_Seratettin ZELYURT, Wiea Mgr | IS THIHW 490,113, $83 G855 €61 6AT1
Mr.Calal SEZER CGO | ISTRFHW +90.712 €63 6371
Zu L&F| ESTLZHW F#0.712. 683 B85S 663 6AT1
.AHTA.LTA‘TB\\H OFFICE SITA TEL CITY Fax
AVTTOMW | 9,343 322 5030 | 332 4aw1
Mhr. AL StnMngr | AYTTOHW 90,143, 322 34T 322 4381
_ANTALYA AWQRT STATION SITA TEL AIRFORT Fax
.I'L‘I'TAIFMCHEDARD +90. 242 | 330 3030 Exx 2665
| Mir_ Al DEMIRALAY StnMngr | AVTHZHW +90.742. 330 1408 330 338
M. Reha alﬁim Diperations | AYTHZHW #9242, 330 3496 330 3368
[™ir. GNDER OZGUN Cargo | AYTKFHW | +va 747 330 1486 338 3389
[ MrAZIZ KARAHAN L&F| AYTLLHW 90,247 330 3484 130 3389
ANKARA TOWN OFFICE SITA TEL CITY Fax
Mir lskender KANTAR | Mingr L) +9. 113 417 2018 417 0280
'ESENBOGA A/P STATION __ TELAIRPORT |
ESB AP mﬂmn +90.112 | 398 000D Exr 1830 Fax
NAr. I kender FANTAR Bin, WA | +sd0jl J98 0Ba0 | J8A oda1
Mr Luty Operations Wk 0112, 158 0821
Mss. Handan MUSADGLU Traffic N 40702 Y88 08I0 358 0821
IZMIR TOWN OFFICE SITA “TEL CITY Fax
(MrArmagenBARIN |  Stnwngr|  Wa +50157 445 849 | aas eser _
GAZIANTEP TOWN OFFICE SITA TEL CITY Fax
M. Hus#yin SARIDAG Stn_Mngr ) SO0 142 234 4938 | 334 4837
ADANA TOWN OFFICE SITA TEL GITY Fax
[MrHicme: YILDIRIM | Sin.Mngr W +9. 172 458 8543 457 5060
DUSELDORF OFFICES SITA TEL AIRPORT Fax
Mr.Ata YESILTAC Europe Mngr | DUSTOHW +40.211, 421 1121 2T
Mr.Vehbi StnMngr | DUSAPHW 49,211, 421 T1H 41 7123
sh-T1
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[T IDAT AIRLINES
Puax Hndlg Page 3 of 1
Giroumd Manual Date 27101995
{ Hawdling Irregularity Report Samiple }
HANDLING IRREGULARITY REPORT
fﬂjﬁ’f{“ (HIR) Mo /199
L

Flt Nbr Diate Distnibution By OG)
AIC | TC- FAX OB ISTOGHW |

STA [ATA ROUTING

STD | ATD DELAY

Tio be issuad for all iregulaniies (delays |- exceeding | 20 min. of M,
1. camung expenses and [ of
3= incidenis alfecting Maghtsalery

Meats, |LR | BF [A¥ |OC [HP | €D | BUF | foved Imcowming inv.
| Caffee | Ref. | From N

o OF |

PAY |

ONTO TRANSPORT BY Nhr Of PAX

Flight

Train

Bus

Taxi

HOTAC

Enclosure

Prepared By . Name and Signature

ih-i0
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N AL IhGT mRLINES S B2 B Chapter 7
O i : HOLIDAT nRUINES e

Ground Manual Date 27-Ocr-95 Ground Marual N Dyt 25-Lici-95

CARIN INFORMATION SHEET (Sample)

Dipandeng Flighs [ [ AT Tipe(f | Ohviginad  Shafion IRt
Statios b Reg AT 1 Copy  Pursr Yellow
i:gm m :':l 7 Aireraft data Quick Referemce
| Passengers Total [ Tiotal Meals (VB [y TE—— ] Seal Configuration and Seating Plan
Special Information List el fond (odey A-Je0
Name Seat No | Hamdling Code | Dest o e FOLIDATamUNES A 300 SEATNG PLAN
I HEML  Ne-Salt mdded Meal HLD REG DAty
SPML  Apeuaal bieal Mot & e sy . * it
3 Cowered by amy e
VOML  Vagstina Meal (AT C 1 1 4k
F] WCHE H for Ramp - B : : . 1: -
Pax ncot WOHR 'j,k'-E"!' " i oL
4 ta<firom A AlB|C|# [ K|L
Can use vieps and make Ti ar M K |
my b il —;
§ WCHE ::rup- ——
Pk Bseds WCTES 13 AKC EMERGENCY & [Dg] Byl Pyl 8  EMERGENCY
] and st b carmesd L. — -
it datis s [OTETF w4 =1
WCHE € far Cabin A L] EJFiwlJik L]
7 P, wenmesbile. masd be A " E mwid n
carticd i Srom cabin I ] L-AFREA NN
4 PRl R AlR u :! wlJIEIL
PETC  Asssial i Calbes AlB w| DIlE d 13 ;
P DEPFO  Daportes A|B|C|w(D|E w[Jn
UM Unscoompassad Sinor (A B Clw[D[E|F|w|J]|®
T VIP  Vry imporunt Pax AlBC|w i A FECANT
CIP  Comsservial vise (AJB|C|m® L KlL
Impuetant AB|E|m E|F|a BIL
Irnfs o Cagptain : AV, EAT, PER. HUM, SPECIAL [TEMS Fac A B|C|M E F|n|J]K
AFT : Live Ansmals _ﬁ_+ a2 ElF|n K
- EAT _: Foodstalls A n E njJiK|L
PER_: Penshables - A8 Clae|[OTETF o[ JIHIL
MUM : Human Bemairs AlBlC 13D F = KL
R I AlB|C I |D|E|Fl® ‘g
o AlBIC| | DIE|F | L
-Punsremprs were informed of follewing fodions, - Fallewinmg Service In Given 1o AlB G| [DIE|F || J[K lﬂ
2 Wisber 3 Deparmure Sision Parmpers o proumd: ; " AMEICIn|DIE|F | K ,';;n]
2 Wicaber 31 Destanagion sAiBfe)w|{DlE]|Fla[J Le
Awaiting Comnections 3 Refreshment — _ﬁn
o Laie Arrival Incoming Aircraf O Breakifuss e AL ars
J Consolidaison With Flight O Lunch %_
2 Technical { Details O Dinser u[BlE n _?_ (L]
3 Suspern At { Denmils 1 Hotel Acconsmadaison AlB|C|a|D|E]F | L
o Aupon Fasilitic i Details i Sight Sexing Teous [ A ] cln(o|E[Fls[JTK
2 Oxher & bone A + M _g EJF|xw = [
D023 By CDC: i w E|]F|xw wu|4d
Conmpleted By; Starion Officer; Received . (Al€|e n/DIEJFlm o
- ! AlC|« w[D[E[F|m «
Al*C ] i «w|DI|E T L shel
b0 -} W M '_:_ #Hoowm
;S )
AT 0N e SN
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TU-54

= Mothar Child Bassinet

[TOLIDATARLINES TU 54 SEATING PLAN
REG
@ Able Passengar LM } Unaccompaned Minor

HLD

Seat Configuravrion and Seating Plan (Cont'd)

T. 1

l‘}

_F_F_F_F_F_.. F_F_F_F oo | | L F_F_F_F“ﬁ K. _FJF

:
918 s
2

DATE
UM § Uinsccompanied Minor

o | o | el

A
A
A
A
A

. AR RRRRRRRRRE AL ARERAY
M.u w n_n_n a n___u_u_o_n___n o b__u_n - _n_n_n ala _m_.m_m hmm_n
~ ruAvesrwaINITEISRSANRRARARREN R
Q_J m m ::Jc ﬂc_c_c__cccccc_c_ccﬁc_.u_ﬂmmccc&tn_n dlo
% w m o(dl0(Blolp|o (oo %an,___._ﬂ_H ® ,%. 3.. p|o|o|o __,_a_a_.___ e
— m * <] 2l<|2 < =

e

L o

B 727-200

HOLIBAT ARLINES B 727 SEATING PLAN
HLD

Sear Configuration and Scating Plan (Cant

b |

[IOLIDAT NRLINES
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- He LI DAY AIRLINES

Happy Liner

TRANSIT

CARD

HLD 072

Nostaljik Transit Karti,
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FLIGHT TRAINING ﬂ)
Cerificate Ma ;41 .///
SERVET BASOL

UCCESFULLY COMPLATED HIS FLIGHT & SIMULATER
TRAINING IN SEATTLE on NOV.23’rd 1995 AND THIS
CERTIFICATE IS GIVEN TO PROVE HIS ABILITY OF

DEAD-HEAD FLYING
29 I NOVEMBER 7 1995
AN ez o o
Capt. MIKE ROBSON Capf’{FEﬂRGF.EAFIN SKY

(rem Mngr. Ops. Chief Instructor
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